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Neighborhood Watch in our Community 

On November 2, Janice Hart, 
Community Relations Specialist  
and Certified Crime Prevention 
Specialist was accompanied by 
Chief Furr, Sgt. Courtney and 
K-9 Boone at our regularly 
scheduled Neighborhood 
Watch Meeting at House of 
Hope.   

 At these meetings neighbors talk 
about what is happening in our 
neighborhood, and Janice informs 
everyone of what the Police have 
seen happening in other areas. 

We are encouraged to be alert to 
what is going on in our community  
and if something does not seem 
right, to contact the authorities.   

This night K-9 Boone gave 
everyone a demonstration of his 
ability to find illegal drugs that had 
been planted by Sgt. Courtney. 
We all admired his team work with 
this beautiful and intelligent 
German Shepherd. 

Special Guests at House of Hope 

Chief Furr 

A special thank you to 
Sgt. Courtney and K-9 
Boone. 

“If you see 
something say 

something.” 
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George and Judie 

enjoying retirement. 
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This is about a couple who 
has found a unique and 
wonderful way to celebrate 
their family‟s birthdays. 
George and Judie Fiegel 
are retired and live in 
South Carolina. George 
and Judie are active 
retirees who enjoy 
spending time with their 
spread out family including 
several grandchildren, they 
enjoy dancing, going on 
cruises, croquet, and 
sports, and through their 
church they support 
Christian missionaries in 
Burundi, Sweden and 
Indonesia.  
I am happy to say that 
George Fiegel also 
happens to be my father. 
What makes me especially 
proud is that they send a 
monthly check to House of  

self-respect and dignity. 
The mission of House of 
Hope serves these men 
well. We are also very 
proud of our daughter 
Gretchen who works at 
House of Hope (as a 
case manager)”. 
House of Hope board 
members have a policy 
of personally thanking 
those who donate a 
certain amount, and they 
enjoy speaking with my 
father. Siggi‟s eyes light 
up when I hand her 
another check from my 
father, and I know it 
means a lot to her. All of 
us at House of Hope, 
staff and volunteers 
thank George and Judie 
for inspiring us with their 
steady and continued 
support. 

 

Hope, and in addition, 
whenever a family 
member has a birthday, 
they send House of Hope 
a generous check in that 
person‟s name. I, for 
one, prefer that to getting 
“stuff.”  
My father wanted me to 
share this with you: “We 
have chosen to send 
monthly checks to House 
of Hope because they 
serve an area of need 
that isn‟t well known, but 
highly needed. The plight 
of men out of work or 
destitute is personally 
degrading for men who 
may once have had a 
well-established family or 
life situation. Without the 
where-with-all to find 
work and a place to live, 
these men suffer low  

“a unique and 
wonderful way of 

celebrating 
birthdays” 

$ COMPARE $ 
 

Your Donation Investment 
 

GIVE TO HOUSE OF HOPE  

 $9.00 RETURNS: 
¶ sleeping accommodations 

¶ 2 meals a day  

¶ clothing 

¶ counseling  

¶ friendship 
Per person, Per day 

 

A  MOTEL ROOM  

  $20.00 RETURNS: 
¶ a bed  

¶ a glass of water  
Per person, Per day 

 

THANK YOU 
 FOR  

MAKING A 
DIFFERENCE! 

 

GIVE WHERE 
YOUR 

DONATION 
WORKS! 
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We‟ve had several discussions 
among ourselves as Case 
Managers about disabilities and 
how Social Security decides 
whether someone is eligible or 
not. We try to help our clients 
determine if they are elegible to 
apply for Disability or for 
Supplemental Security Income.  

According to the Social Security 
Website: 
http://www.ssa.gov/disability/     

"Disability" under Social 
Security is based on your 
inability to work. We consider 
you disabled under Social 
Security rules if:  

¶ You cannot do work 
that you did before;  

¶ We decide that you 
cannot adjust to other 
work because of your 
medical condition(s); 
and  

¶ Your disability has 
lasted or is expected to 
last for at least one year 
or to result in death.  

 

Social Security Disability 
Insurance pays benefits to you 
and certain members of your 
family if you are "insured," 
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meaning that you worked long 
enough and paid Social Security 
taxes. 

Credits are the "building 
blocks" we use to find out 
whether you have the 
minimum amount of covered 
work to qualify for each type 
of Social Security benefits. 

Supplemental Security Income 
(SSI) is a Federal income 
supplement program funded by 
general tax revenues (not Social 
Security taxes): 

 
 

It is designed to help aged, 
blind, and disabled people, 
who have little or no income. 

 
 

 It provides cash to meet basic 
needs for food, clothing, and 
shelter. 

  

I have helped several clients 
apply for Disability and also SSI. 
They start by applying online, 
which is a tedious process.  
Most are tempted to give up 
trying to complete all sections of 
the application. As a Case 
Manager I help a client through 
the whole application process.   

After filling out an application for 
Disability, the client then can 
also fill out an application for 
SSI.  We Case Managers don‟t 
know what the client will qualify 
for, so we encourage him to 
apply for both programs. The  
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What are Social Security Disability and SSI? by Gretchen Anderson 

application process is 
especially difficult when the 
disability is a severe mental 
health illness, because while 
you can see the disability if 
someone walks with a cane or 
a walker, those with severe 
mental illness don‟t normally 
show their disabilty on the 
outside. 
Each claim must be 
substantiated by medical 
records. The client can 
provide them OR a request 
can be made by Social 
Security directly, though this 
greatly lengthens the process. 
If the client has to obtain his 
records from a provider such 
as Northwestern Community 
Services, he has to pay for 
them. This is difficult for a man 
who does not have enough 
money to pay for underwear 
and socks. If there are several 
records then obtaining them 
can be expensive.  
A man would generally rather 
work and earn an income than 
sit around waiting to find out if 
Social Security personnel find 
him disabled enough to 
receive funds.        
Despite the challenges, we 
encourage those clients who 
are truly disabled to apply for 
both programs so they will 
have the means to live 
independently.   
 
For more information please 
visit the Social Security site: 

http://www.ssa.gov/disabi
lity/ 
 Credits are the 

"building blocks" 

http://www.ssa.gov/disability/
http://www.ssa.gov/dibplan/index.htm
http://www.ssa.gov/dibplan/index.htm
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Mike Currentõs Story, as told to Siggi Hepp-Dax 

Mike was at House of Hope 
from March until August of 
2010. This is what he wrote 
about his stay at House of 
Hope: 
 
“There are so many fine things I 
would like to say about the 
House of Hope that I scarcely 
know where to begin. In my  
own case, I came here five 
weeks ago feeling at the end of 
my rope, with no where else to 
turn and very little hope for my 
future. Expecting a dark, squalid 
and chaotic flop house with 
scruffy men and an uncaring, 

indolent staff, I could not have 
been more wrong. To my surprise 
I found a bright, very clean, well 
organized and orderly house. The 
first people I met Tim … and 
Kenny …(were) both kind and 
understanding and very helpful 
gentlemen.  They were key, along 
with …(staff members) in helping 
me to begin surmounting my own 
obstacles, and to realize that 
everyone is worth something. 
They all showed me that (it) is not 
too late to put my life back in 
order. They express their 
individual faith by their many good 
deeds and quiet concern. I  

believe that the House of Hope 
is essential for men who may 
have otherwise fallen through 
the cracks of society in these 
difficult economic times. I 
believe that the House of Hope 
provides an important service, 
not only to the men involved, 
but also to the citizens of Front 
Royal, Warren County, and the 
State of Virginia.”  
 
I had been in touch with Mike 
on and off since he left and he 
agreed to talk to me for the 
Newsletter. 

Mike Current Continued on Page 8 

When You Use GoodSearch You Earn Money for 

House of Hope 

Go to http://www.goodsearch.com/  and register to 
help House of Hope Homeless Shelter for Men. 

 

It’s that easy 

House of Hope 
Homeless Shelter 

for Men 

Simple Everyday 
Actions 

 

Earn Donations For 
Your Cause 

 

Start Changing  
the World 

 Use GoodSearch and 
GoodShop when you 
search and shop online 

We donate about a penny 
on every search and up to 
20% on your GoodShop 
purchases 

Your donations add up! We 
send an annual check to your 
non-profit with the sum total 
earnings of all their 
supporters 

How GoodSearch Works: 

Empowering you to 
change the world 
through simple 

everyday actions. 
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The Presidentõs Corner 

 First, all of us at House of 
Hope want to wish every one 
of you a very happy, bountiful 
and loving Thanksgiving. We 
are ever grateful for your love, 
your prayers, and your 
support that enables us to 
keep House of Hope going. 
 
Second, this issue focuses on 
one of our success stories 
Mike Current, and on the 
challenge we Case Managers 
face helping our men plan for 
an uncertain future, especially 
if they are disabled. Most of 
our older men have done 
years of physically 
demanding work which has 
resulted in physical injuries, 
or have disabling 
mental/emotional conditions. 
The first thing we do is hook 
them up with St. Luke‟s 
Community Clinic and/or 
Northwestern Community 
Services. Despite the 
excellent assistance they get, 
the reality is that some of 
them will never be able to 
work full-time  again, and 

they will need some form of 
supplemental income in order 
to be able to pay rent and 
move into affordable housing. 
Otherwise they are doomed 
to a state of chronic  
homelessness and life in 
revolving Shelters. Even with 

some form of supplemental 
income they will need to work 
part-time in order to live 
independently.  
 
Thirdly, here is a holiday idea 
for you that will also help House 
of Hope. I was recently 
agonizing over what to give my 
cousin who is a CEO as a 
wedding present for his second 
marriage. 

My cousin has pretty much 
everything. It finally hit me:  
Make him something special, 
and that something was to 
paint two coffee/tea mugs at 
Hands to Create. I put some 
of my favorite words, quotes, 
brief messages on them to 
help them over any rough 
spots in their new marriage, 
painted it all in cheerful bright 
colors with hearts and suns, 
and the gift was unique, and 
a hit! They loved them and 
use them. NOW why don‟t 
you make some of your 
holiday gifts at Hands to 
Create on Main Street? And 
while you are at it, you can 
paint a soup bowl for House 
of Hope, for our Empty Bowl 
Supper fundraiser that will be 
coming up on May 12th, 2012. 
Besides it is a lot of fun to do. 
Ute, an artist who works at 
Hands to Create, can help 
you. Then with the glazes and 
finishing they do, it looks 
professional, and will make 
you feel like an artist, and 
maybe do something you 
never thought you could do. 

 
So much for today. Blessings 
to all of you.  
Siggi 

 

 

    BOARD OF DIRECTORS  

    (as of October 1, 2011) 

¶ Sigrid òSiggió Hepp-Dax, President 

Email: sheppdax77@gmail.com 

¶ Al Lambert, Vice President 

Email: allambert1947@gmail.com 

¶ Garry C. Ostermeier, Treasurer 

Email: osterg@embarqmail.com 

¶ Karen òKó L. Adams, Secretary 

Email: klamsmdiv@yahoo.com 

¶ Kent Jeter 

Email: iservhim@shentel.net 

¶ Pradeep Ramaji, Lt. of Salvation Army 

Email: 

PradeepRamaji@uss.salvationarmy.org 

 

 
Hands to Create is 

located at  
409 E. Main Street. 

House of Hope is a 24 hour men‟s homeless shelter located in Front Royal, VA. It provides a continuum of 
care from Short-Term to a maximum Long-Term stay of six months. The shelter has sixteen beds. It 
provides food, clothing, showers, laundry facilities, case management, consultation, referrals, job 
counseling, Life Skills programs, outreach and support at all levels to nurture body mind and soul. 
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Bringing together his 
experience as a professional 
musician and as a financial 
consultant, Garry Ostermeier, 
our treasurer, is bringing 
House of Hope finances into 
harmony with current non-
profit best practices. 
When his wife Pam began 
volunteering with another 
area housing program, Garry 
saw the need for providing 
sound financial management 
guidance to local non-profit 
agencies.  Since joining the 
HOH Board of Directors, 
Garry has focused on three 
primary tasks.  First, Garry 
verified that HOH was in 
compliance with standardized 
accountability including being 
proactive to assure funds 
were available for timely bill 
paying. Second, Garry 
worked to have our financial 
correctness recognized by 
area funding agencies 
through periodic reports and 
audits.  This effort alone 
enhanced the HOH  

and Literature and a BA in 
Accounting. During the 
summers Garry would return to 
California to perform as a 
professional percussionist.  After 
college, while continuing his 
interests in music, Garry also 
pioneered merchandising 
information systems for large 
retailers including Woodward 
and Lothrop, Gimbles, and 
Younkers department store 
chains, eventually founding his 
own merchandising consultant 
service.  When considering the 
multiple levels of thinking 
required for providing such 
services Garry states “Music is 
the basis of everything, 
especially of financial structure.” 
Garry's goal for this coming year 
is stabilizing and, through grants 
and fund raising, enhancing 
HOH finances to the point of 
being able to support an 
Executive Director and 
purchase a facility that can 
support both emergency and 
transitional housing. 
 

 

Maestro of Money Management by K. Adams 
 

relationship with the United 
Way with the result of growing 
our receipts from the “gift” level 
to the “grant” level. In turn, this 
designation by United Way 
signals to other potential 
funders that HOH is a reliable 
agency with solid and well 
documented financial 
practices. Third, Garry has 
developed a positive working 
relationship with Northern 
Shenandoah Valley Regional 
Commission which facilitates 
our ability to receive large 
grants such as the one 
recently awarded to HOH by 
HUD. Through these three 
steps, HOH has gained 
recognition as a reliable and 
credible agency by private, 
public and non-profits funding 
sources.  Keeping an eye on 
the big picture, while tending to 
the details, is an extension of 
Garry's life-long work.  After 
graduating from a California 
high school, he earned two 
degrees from the College of 
Idaho, a BA in Music History  

 
Long Underwear 

Men’s Underwear size Lrg. 
Large Sized Clothes 

Screen Door 
Walmart Gift Cards (for filling 

prescriptions) 
Shampoo 

Foot Powder 
Toothpaste 
Deoderant 
Bar Soap 

Disposable Razors 
A Stable Shed 

 
 

“If you have jobs, 

please let us know. 

We have residents 

with a variety of skills 

who are eager to 

work.” 
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I first asked Mike what he had 
done before he became 
homeless. ”I worked for several 
years on a horse farm in Clark 
County. Then one of the owners 
died and the other one got 
Alzheimer‟s, so their children 
sold the horses and I lost my 
job. I was hired to paint on 
another property where the 
owner had rentals and also 
raised cattle. Gradually I was 
told to work more and more with 
the cattle which was new to me. 
I wasn‟t trained to do that. I put 
out hay, got the calves together 
to get their shots in the spring 
and even helped deliver a calf. 
Problem was the owner could 
be very abusive. I worked until I 
had saved $1,000 and left and 
came to Front Royal. It was 
winter and I couldn‟t find work.  
Gradually I spent all my savings 
on the motel where I was 
staying and had to come to 
House of Hope.” 
 
I asked Mike what he had been 
doing since he left House of 
Hope. He told me that while at 
the House, he worked some 
part-time jobs and saved his 
money. He also did volunteer 
work at St. Luke‟s Community 
Clinic during his stay at the 
House, cleaning up the 
basement and painting.  
 
“Then I left House of Hope and 
went back to a motel. I knew of 
a job opportunity while I was at 
the House, so I called (the man) 
up and found out the work had 
not been done. I was asked to 
come out for a day of work 
which turned out to be a trial. 

He liked what I did and what I 
had to say, so he and his wife 
offered me the job and said I 
could stay on the property while 
I was working, and separately, 
working on a barn. When the 
job was finished I went back to 
the motel, then house-sat for a 
week after which I was offered a 
job doing restoration work at the 
Heritage Society in exchange 
for a room. I was there 8 
months, and also doing other 
part-time jobs like landscaping.” 
 
“One day I was doing some 
landscaping at Dr. Craig 
Zunka‟s office on Virginia 
Avenue. I felt pressure on my 
neck and felt kinda bad. I went 
in to ask if someone wanted the 
seeds from the Columbine 
plants I was cutting back, and I 
asked one of the assistants if 
they could check my blood 
pressure. They did, and it was 
very high. So I walked over to 
St. Luke‟s and asked for an 
appointment, and they 
recognized me from having 
volunteered there and gave me 
an appointment that afternoon.”  
 
“Then I went back to work. Back 
at St. Luke‟s I was given an 
EKG and Dr. Huber said to me 
„you need to go the Emergency 
Room NOW.  I‟m not going to 
wait for an ambulance, I am 
taking you in my car‟ which he 
did. 45 minutes later I was on 
my way to Winchester Hospital. 
Apparently I had had a heart 
attack.  I got three stents put in 
and they also found an 
aneurism in my aorta which 
they couldn‟t fix for another six  

 

weeks until the stents had 
healed over. When I went back 
for the aneurism I got 
pneumonia which meant a ten 
day hospital stay. The problem 
is they used a dye during both 
operations as part of their 
procedures which has damaged 
my kidneys. While at the 
hospital,a Patient Advocate 

helped me fill out an application 
for Financial Assistance and 
told me I needed to apply for 
Medicaid and for Disability. I 
already got my Medicaid.” 
 
“That was five weeks ago. I still 
have a partial aneurism and the 
problem with my kidneys. I have 
an appointment with a kidney 
specialist this month on the 
29th.”  
 
“Meanwhile I have been trying 
to finish some jobs that were left 
unfinished, but now I have to 
listen to what I feel and only do 
what I can. I take pride in the 
work I do. I love seeing how a 
yard looks after I have cleaned 
out the vines and trimmed the 
bushes. Victoria, whose yard I 
just finished doing said to me it 
looks like somebody lives here 
again. I‟m happy when people 
are proud of the way their 
property looks when I‟m done. 
In all my jobs here, I have met 
some really good people who 
have helped me get through 
this. They have given me 
encouragement, provided 
transportation to and from my 
medical appointments, and 
helped me get my medication. I 
am really grateful to them.” 

 
  
 

Mike Currentéécontinued 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mission Statement: 
House of Hope cooperates with area churches, Warren County Congregational 
Community Action Project (CCAP), the Transitional Housing Project, state, and local  
governments, community based organizations, local businesses and concerned 
individuals in order to serve the needs of Homeless Men in Front Royal, and Warren 
County. 
 

 

Front Royal / 

Warren County 

Homeless Shelter 

724 Warren Avenue 
Front Royal, VA 22630 
 
Phone:  
540-635-2466 
 
 
E-Mail:  

warrencountyhomeless
@yahoo.com 

HOUSE OF HOPE 

724 Warren Avenue 

Front Royal, VA 22630 

  

  

Visit our website:                 

 www.warrencountyhomeless.org 


